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Manager's Column

MAINTAINING A
POSITIVE ATTITUDE
 Chris Mills - GM, FL

Maintaining a positive attitude enhances productivity
by fueling motivation and resilience. When we
approach our tasks with optimism, we inspire our
colleagues, fostering a collaborative environment
where team members are more likely to work
together effectively. Moreover, a positive mindset
nurtures creative problem-solving, opening our minds
to innovative solutions.

In addition to its impact on our work, a positive
attitude is a potent stress-management tool. By
focusing on the positive aspects of our roles, we build
resilience and better equip ourselves to handle stress.
Also, positive interactions contribute to the
development of strong professional relationships.
Clients and colleagues are naturally drawn to
individuals who approach their work with a
constructive and optimistic attitude.
Embracing a positive perspective also encourages a
continuous learning mindset. Viewing challenges as
opportunities for growth, we create an environment
where ongoing learning is not just encouraged but
valued.

As we collectively strive for excellence, let's be
mindful of the influence our attitudes can have on our
work environment and team success. Each day offers
a chance to approach our tasks with positivity,
knowing that this mindset contributes not only to our
individual experiences but also to the passion and
success of our entire team.

Maintaining a
positive
attitude
enhances
productivity by
fueling
motivation and
resilience



Employees O F  T H E  M O N T H
A P R I L  2 0 2 4

Congratulations Flavio! On another well deserved
employee of the month award. Your work in the field and in
the warehouse are greatly appreciated. I'm looking forward
to your continued success. 
~ Chris Mills, GM

FLORIDA - FLAVIO TORRES  - FL

I like to congratulate Jeremy Settles on being named
Employee of the Month! His dedication, hard work, and
positive attitude have truly set him apart. Keep up the
fantastic work and thank you for being an inspiration to us
all, Jay!
~Jerry D. Gouveia, GM

EAST - JEREMY SETTLES - SC

Mike, Congratulations on another well-deserved employee of
the month award. Donnie and I both appreciate the effort you
put forth daily to be the best CPE tech in the company. We
look forward to your continued success. Again,
congratulations, and keep up the great work.
~Kenneth Mendoza, GM

MIDWEST & NYC - JERRY NOVAS - NY

Jahada is our top rep winner again, I cant say enough about
her. Jahada continues to rise to the top with great results every
day. Her work ethic is superior and always strives to be the best.
Congratulations Jahada!!
~ Steve Dilly, GM.

CALL CENTER - JAHADA HALL - FL
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