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Manager's Column

THE IMPORTANCE OF
GOAL SETTING
Scott Smith - GM, OH

By having goals in place, we drastically improve our
chances of success, since structure, focus, and direction
are all a result of setting goals. 

Our primary goal of meeting or exceeding weekly
production goals can be achieved by remembering the
following important actions: 

·Maintain equipment needed to perform your job
·Work and properly record assigned days/hours 
·Correctly document and record work performed
·Provide exceptional customer service during every
interaction
·Keep vehicle clean and organized
·Collaborate effectively with other team members
·Comply with company policies and guidelines at all
times
·Adhere to all safety regulations and guidelines
·Strive to continuously improve

Remember to set realistic and specific goals with
specific ways to achieve them, in ways that can be
measured over time.

Goals help to maintain direction when you find yourself
distracted or face unpredictable situations. It’s
important to stay organized and manage each task to
complete your job efficiently.

 Structure,
focus, and
direction are
all a result of
setting goals. 



Employees O F  T H E  M O N T H
J A N U A R Y  2 0 2 4

Jerry is a valuable member of the NYC team. He always goes
above and beyond to maximize production every week. He is a
very reliable employee, always striving to be better at what he
does. We are very proud and honored to have him on our
team. Keep up the great job and let’s keep the employee of
the month award in NYC!!
~ Kenneth Mendoza, GM

MIDWEST AND NYC - JERRY NOVAS  - NYC

Heartfelt congratulations to Jawontee! Jawontee's relentless
drive to outperform his peers shines as a beacon of
inspiration within our team. His unwavering dedication,
passion, and commitment to excellence consistently set him
apart. We greatly appreciate his outstanding contributions
and applaud his exceptional work ethic. Keep up the fantastic
work, Jawontee – you are truly a role model for us all!
~Jerry D. Gouveia, GM

EAST - KEVIN MEAGHER - NC

Jasen has been a great addition to the WFL team. Happy for
Jasen to make it to Employee of the Month. Keep up the good
work Jasen!
~ Donnie Berry, GM

FL - JASEN HILANDER - FL

Jahada is a outstanding leader for our team, she has won this
position many times in the past and I’m sure we will see her
many more.  Jahada always puts in the hard work to deliver
great results every week. Congratulations Jahada!!
~ Steve Dilly, GM.

CALL CENTER - JAHADA HALL - FL



Top Posts
FROM MAKOTEK SOCIAL MEDIA

FOLLOW US!

Send your photos to recruiting@makotek.net to be featured!

https://www.facebook.com/MakotekInc/
https://www.instagram.com/makotekinc/
https://twitter.com/MakotekInc
https://www.linkedin.com/company/makotek-inc-


KEEP YOUR

6 Tips to Protect Your Heart

Maintain A
Healthy Weight

HEART
HEALTHY

Reduce Salt
Consumption

Limit  Alcohol
Consumption

Do Dai ly
Exercise

Choose
Healthy Food

Don’t  Smoke
Cigarette


